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Retail Loans
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E-Banking

Mortgage Finance

Fees

o
Annual Interest Rate (Floating rate

is applied starting the 379 year)

Application Fees

Administrative Fees

Partial Settlement Fees

Early Settlement Fees

Late Payment Charge
Life Insurance
Property Insurance

Registration Fees
Appraisal Fees
NB: Appraisal fees pricing vary

depending on the location of the
property

Loan Transferring Fees

Fully Secured Overdraft

14% - 14.5%

EGP 250

1.5% of financed amount
maximum of
EGP 20,000

2% with a minimum of
EGP 250

1.5% of full loan settlement

2% + Interest rate with a
minimum of EGP 200

Variable as per loan
amount & customer age

Variable as per property
value & loan tenor

Max EGP 2,000

Ranges from EGP 700
to EGP 1800 in case of
purchasing a property
and from EGP 1200 to
EGP 5000 in case of
building or finishing
a property

EGP 1000

Fees

Maximum Facility Amount
Highest Debit Balance Commission
Annual fees

* Excluding Investment Funds
Interest Rate

Against Certificate of Deposits
and Savings Accounts

Against Mutual Funds

Expired Facilities Charge

Excess Limits Charge

Facilites Against Salary Transfer
Interest Rate
Administrative Fees
Renewal Fees

Over limit Charge

Internet Banking

90% from the collateral amount*
1.5 per thousand per month
EGP 10

2% over collaterals
interest rates

12%

2% over the applied
interest rates

2% over the applied
interest rates

16%
2% with min of EGP 100
2% with min of EGP 100
EGP 20

Fees

Registration Fees

Password Regeneration Fees

Free

EGP 10
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Credit Cards

Debit Cards

Credit Cards Fees
Classic Secured Credit Card

Issuance Fees EGP 100
Renewal Fees EGP 75
Issuance of Supplementary Credit Card EGP 75
Renewal of Supplementary Credit Card EGP 50
Classic Unsecured Credit Card

Issuance Fees EGP 200
Renewal Fees EGP 150
Issuance of Supplementary Credit Card EGP 100
Renewal of Supplementary Credit Card EGP 75
Gold Secured Credit Card

Issuance Fees EGP 200
Renewal Fees EGP 150
Issuance of Supplementary Credit Card EGP 100
Renewal of Supplementary Credit Card EGP 75
Gold Unsecured Credit Card

Issuance Fees EGP 250
Renewal Fees EGP 200
Issuance of Supplementary Credit Card EGP 150
Renewal of Supplementary Credit Card EGP 100
Charges

Late Payment Charge EGP 30

Cash Advance Charge

Foreign Currency Transaction Fee
Card Replacement Charge
Over-Limit Charge

Invoice Copy Request

Duplicate Statement

Pin Regeneration (Classic/ Gold/ Visa electron)

Debit Cards

2% min. of EGP 20
2%
EGP 50
EGP 30
EGP 30
EGP 20

EGP 30

Fees

Issuance of Visa Electron Card (Local)
Renewal of Visa Electron Card (Local)

Issuance of Visa Electron Supplementary
Card (Local)

EGP 30

EGP 20

EGP 20

Debit Cards
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Renewal of Visa Electron Supplementary EGP 10
Card (Local)

Issuance of Visa Electron Card (International) EGP 60

Renewal of Visa Electron Card EGP 30

(International)

Issuance of Visa Electron Supplementary EGP 30

Card (International)

Renewal of Visa Electron Supplementary EGP 15

Card (International)

Card Replacement Fees EGP 40

Pin Regeneration (Visa Electron) EGP 30

ATM Withdrawal Fees: Domestic EGP 4
International 1.5%

min EGY 20

Fawry Service

Bill Payment Fees EGP 4
Telecom Egypt Bill Payment Fees EGP 3
Mobile Recharge No fees
Personal Loans Fees
Salary Transfer Non Salary Transfer
Annual Interest” Rate 13%:17.5%  15%:19.5%
Administrative Fees 15% 2%
Insurance Fees
Free Free
Partial Settlement Fees 2% 2%
Loan Buy-Out Charge 5% 5%
Early Settlement Charge 2% 2%
+2% +2%
Late Payment Fee Interest rate Interest rate
Fees
Auto Loans
Salary Transfer Non Salary Transfer
P
Annual Interest” Rate 12.5%:15%  14.5% :16.5%
Administrative Fees 1.5% 2%
Partial Settlement Fees 2% 2%
Early Settlement Charge 2% 2%
Loan Buy-Out Charge 5% 5%
Late Payment Fees +2% +2%

Interest rate Interest rate

* Interst rates may vary as per customer segment and may change from time to time at
the bank’s discretion



Individual Retail Schedule of Charges
for Main Retail Products & Services.
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Cheques

Current Accounts In Local & Foreign Currencies

Fees

Minimum Account Opening Balance

Account Opening Fees (Paid once)

Account Operating Fees

EGP 1000

EGP 10

EGP 25 semi
annually

* Fees for foreign currency accounts are paid in equivalent to local currency

Saving Accounts In Local & Foreign Currencies

Fees

Minimum Account Opening Balance

Account Operating Fees

—————
EGP 1000

EGP 25 semi
annually

* Fees for foreign currency accounts are paid in equivalent to local currency

Youth Saving Accounts In Local Currency

Fees

Minimum Account Opening Balance
Account Opening Fees (Paid once)

Account Operating Fees

Retirement Saving Account

EGP 1000
EGP 50

EGP 10 semi
annually

Fees

Account Opening Fees ( Paid once)

Account Operating Fees
(Deducted from interest)

Safe Boxes

———
EGP 50

EGP 5 monthly

Fees

Insurance fees for changing Safe Box Keys*

Small Size ( 10,000 Cm3)
Medium Size (From 10,000 to 30,000 Cm3)
Medium/Large Size (From 30,000 to 50,000 Cm3)

Large Size (More than 50,000 Cm3)

————
EGP 100 once

EGP 150 annual

EGP 250 annual

EGP 350 annual

EGP 500 annual

* Two years rental fees paid in advance are refundable in case of contract termination

Cheque Issuance

Issuance of Certificate with Reasons for
Stop Payment of Cheques

Cheque Stop Paymet Fees

Returned / Bounced Cheque

EGP 1/cheque

EGP 15

EGP 20 or
equivalent

EGP 2 or equivalent

Cheques

Transfers

Other Fees

Cheques for Collection in Local Currency
Inside/Outside Clearing

Cheques for Collection Drawn in Foreign
Currency Drawn on other Banks

Traveler Cheques in Foreign Currency

Cheques Drawn on Alexbank

Outgoing Swift Transfers in Local Currency

Outgoing Transfers in Foreign Currency

Incoming Swift Charges in Local Currency

Incoming Swift Charges in Foreign Currency

Issuance of Bank Delegation/Procuration

Keeping of Bank Delegation/Procuration
Issued from Real Estate

Division of Heritage Present at Bank (on
each file with amount more than EGP 1000)

Signature Verification
Standing Instructions*

Payroll Transfer Fees

Customers Statement Charges

Bank Statement Re-Generation - Current Year
Bank Statement Re-Generation - Previous Years

Issuance of Customer Balance Certificate
- Current Year

Issuance of Customer Balance Certificate
- Previous Years

Hold Mail Charges - Customer’s Branch

Hold Mail Charges - Non Customer’s Branch

2 per thousand with
min EGP 5 and max
EGP 350 + EGP 5
Admin Fees

3 per thousand
with min USD 5 and
max USD 100

USD 1 + 1% with min
USD 3 or equivalent
in other currencies

Free

1 Per thousand with
min EGP 5 and max
EGP 75+ EGP 5
admin fees + EGP 5
swift charges

2 Per thousand with
min USD 5 and max
USD 125 + USD 25
swift charges + USD 1
admin fees

EGP 2 + EGP 5
admin fees + EGP 5
fax charges

USD 4 or equivalent
in other currencies

EGP 25

EGP 10

EGP 15

EGP 15
EGP 20
EGP 5

Min EGP 6 + EGP 3
mailing charges

EGP 5 per page
EGP 10 per page

EGP 25

EGP 30

EGP 10 monthly

EGP 20 monthly

* In addition to announced fees depending on type of standing instruction



Valued Customers,

AlexBank is pleased to present you with its Schedule
of Charges (SOC), helping to keep you better
informed with regards to all of our products and
services pricing policies.

Aswe continue to expand our ever-growing bouquet
of products and services, we aim to ensure that you
enjoy the utmost in service quality, transparency
and a unique retail banking experience.

Terms & Conditions

* Allterms, conditions, interest rates, fees and charges
of all products and services are subject to change
from time to time at the bank’s sole discretion
without Prior notification.

* For interest bearing accounts, the account
minimum balance required to gain interest is
stated within and is subject to change at Bank’s
sole discretion without prior notice.

* All terms and conditions apply and are available
upon request.

* This schedule of charges highlights the fees/
commissions of the main liability and assets
products for retail customers.

For any further Information or inquiries on other
services, please call 19033

Valid as of September 2011
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Main Retail Products & Services
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