
Terms and conditions apply 
Tax Registration Number: 200-029-665 

•	 Campaign is valid till September 2026.
•	 All Mastercard credit cards are included in the campaign (World, Platinum, Titanium, Gold, and 

corporate cards).
•	 Present your Mastercard to the shop staff for campaign registration.
•	 The minimum transaction amount is 1,200 Turkish Lira (including VAT).
•	 No conditions on count of transactions.
•	 Maximum VAT refund is 2,000 Turkish Lira per transaction.
•	 The 20% extra refund is applied to the VAT refund amount, not the total sales amount. It is capped at 

TRY 2000.
•	 The extra 20% VAT refund applies only to transactions successfully verified by Global Blue (in-store 

service).
•	 Global Blue may modify, suspend or cancel campaign at any time without notice.
•	 20% VAT refund credited only to the same card used for the transaction.
•	 20% VAT Refund will be paid to your registered Mastercard, after customs validation.
•	 Canceled, refunded, commercial, wallet top-ups or advertising/marketing-related transactions are 

excluded.
•	 Goods purchased under campaign are non-refundable/exchangeable except if faulty.
•	 Offer is valid for all ALEXBANK credit card holders.
•	 The bank shall not be liable for any disputes or controversies between the cardholder and the 

merchant regarding the commodities or service purchased by the credit card. The bank is not a party 
to such relationships.
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