
Terms & Conditions:
• Customers are automatically enrolled in the campaign. 
• Offer is valid on new issued Primary credit cards for all card types (except corporate cards).
• Cardholder can’t combine between this offer and other offer at the same time.
• Secured & unsecured cards are eligible for the campaign.
• Minimum transaction amount to be installed is EGP 500.
• The campaign is valid for the instalment program with tenor of 12 months only.
• Apply for installment request by calling 19033.
• Cardholder will be eligible for free admin fees of one installment request. (Within the below-mentioned cap to be 

refunded)

• The full admin fees will be deducted from the card and then admin fees refund will be conducted in the next month 
after requesting the installment of transaction.

• In case the customer has more than 1 installment transaction, the refund will be calculated based on the highest 
transaction & capped with the card type cap.

• Client issued Gold credit card during campaign period and requested to install a transaction with value of EGP 6,000 
on 12 months tenor installment program with admin fees

• Client will be charged with Zero Interest.
• The total admin fees charged for the above transaction is EGP 410 instead of EGP 660.

Example:

Card Type Admin Fees to be refunded

World Credit Card EGP 2,500

Platinum Credit Card EGP 1,000

Titanium Credit Card EGP 500

Gold Credit Card EGP 250

Admin Fees that should be calculated (%11*6,000) EGP 660

Amount refunded of Admin Fees as per card type EGP 250

The net admin fees paid by the customer EGP 410


